
End User License 
Agreement 

 
THIS END USER LICENSE AGREEMENT (“EULA”) AND THE “ORDER” (AS DEFINED BELOW) 
CONTAIN THE ENTIRE AGREEMENT BETWEEN LEVI, RAY & SHOUP, INC. (“LICENSOR”) AND 
YOUR COMPANY (“LICENSEE”) WITH RESPECT TO THE LRS SOFTWARE PROGRAMS 
ACCOMPANYING THIS EULA OR FOR WHICH A LICENSE KEY IS PROVIDED (“SOFTWARE”). THE 
TERM “SOFTWARE” INCLUDES THE USER MANUAL AND TECHNICAL INFORMATION 
PERTAINING TO AND ACCOMPANYING THE SOFTWARE (“DOCUMENTATION”). READ THIS 
EULA CAREFULLY BEFORE CLICKING BELOW TO ACCEPT THE TERMS AND CONDITIONS OF 
THIS EULA. BY CLICKING TO ACCEPT AND DOWNLOADING AND/OR INSTALLING THE 
SOFTWARE, LICENSEE AGREES THAT (1) LICENSEE ACCEPTS AND AGREES TO BE BOUND BY 
THESE TERMS AND CONDITIONS, AND (2) YOU, THE INDIVIDUAL CLICKING TO ACCEPT, ARE 
AN EMPLOYEE OF THE LICENSEE AND AUTHORIZED TO ENTER INTO THIS EULA FOR AND ON 
BEHALF OF THE LICENSEE. IF LICENSEE DOES NOT AGREE WITH THESE TERMS AND 
CONDITIONS, CLICK THAT YOU DO NOT ACCEPT BELOW AND THE DOWNLOAD AND/OR 
INSTALLATION WILL TERMINATE. 

1. Trial License. If Licensee is receiving the Software without having paid any license fees, you are receiving 
it as part of a non-exclusive, no charge, AS IS, thirty (30) day trial license starting from the date the temporary 
license key for the Software is first made available to Licensee. The trial period may be extended by Licensor 
at its sole discretion by sending a new license key. The trial license is subject to Licensee's strict compliance 
with all terms and conditions set forth in this EULA. Notwithstanding anything stated to the contrary, during 
the trial period, Licensee shall only use the Software for test or trial purposes. At the end of the trial period, or 
any extension, if Licensee does not enter into a license for production use, then Licensee shall destroy the 
Software (and all copies made). The Software is licensed for production use once the Licensee pays the 
applicable license fees and the production license key for Software is made available to Licensee. The Software, 
Other Programs (defined below), hardware and any services or support provided by Licensor to Licensee during 
the trial period are (unless delivered under a signed services agreement) provided “as is” without warranty, 
express or implied. If the Software requires prerequisite software, scripts or software code for your environment, 
or if the Software comes bundled with other products or code, Licensor will provide you such software, 
product(s) or code and any related documentation, (collectively “Other Programs”), and such Other Programs 
received shall be licensed under the terms the Software is licensed under this EULA. 

2. Grant of License. Subject to payment of license fees and Licensee's strict compliance with all terms and 
conditions set forth in this EULA and the usage parameters in the Order, Licensor hereby grants to Licensee a 
non- exclusive, non-transferable, non-sublicensable license to use the Software for the license term stated in the 
Order. The Software may only be used by Licensee for Licensee’s ordinary internal business purposes and those 
of its affiliates. It may not be used for the benefit of non-affiliated third parties unless specifically stated 
otherwise herein. Other license restrictions and usage parameters are described in Section 16 of this EULA and 
in the Order. For purposes of this EULA, the license term may be perpetual or for a specified limited term as 
indicated in the Order. “Order” means the purchase order, transaction document or other document(s) entered 
into between Licensee and Licensor or Licensor’s authorized distributor or reseller to purchase licenses of the 
Software and/or maintenance and support for the Software. 

 
3. Enhancements/Maintenance and Support. This EULA applies to improvements, fixes, modifications, 
changes, filters, or new releases or versions of the Software and any accompanying Documentation 
(“Enhancements”) that Licensor makes generally available pursuant to maintenance and support services. 
Enhancements are included in the term “Software”. Maintenance and support is automatically included in 
limited term licenses. For perpetual licenses, maintenance and support is purchased separately pursuant to an 
Order. The provision of maintenance and support services by Licensor to Licensee shall be governed by separate 
and independent LRS Maintenance Terms which can be found at  https://www.lrsoutputmanagement.com/Support. By 
ordering and paying LRS for maintenance and support, you accept and agree to the Maintenance Terms. If 
maintenance and support are purchased through an authorized reseller, such maintenance and support terms 
shall be between Licensee and such reseller. 

https://www.lrsoutputmanagement.com/Support


 
4. Ownership and Restrictions. The Software is proprietary and is protected by U.S. and international 
copyright and other intellectual property laws and treaties. Licensee may not disclose or make available to third 
parties the Software, its Documentation or any portion thereof without Licensor’s prior written approval, except 
that Licensee may allow its contractors access to the Software and Documentation to the extent necessary to 
allow the Licensee to use the Software or its computer systems effectively and provided that the contractors are 
contractually bound to obligations of nondisclosure. Licensor has the exclusive right to modify and enhance the 
Software and its Documentation, and the Licensee agrees that it will make no effort to reverse engineer, reverse 
assemble, decompile or otherwise attempt to derive source code from the Software except as expressly 
authorized by applicable law for purposes of achieving interoperability. All rights not expressly set forth herein 
are reserved to Licensor and its suppliers. No title or ownership of the Software is conferred with this license. 
This Software may not be copied except for the Licensee’s backup or archival purposes. 

 
5. Warranties, Disclaimers, Remedy. 

5.1. Limited Warranty. Once Licensee acquires a production license of the Software (as opposed to a 
trial license) pursuant to the terms of this EULA, Licensor warrants that the Software will function 
substantially in accordance with its Documentation for a period of one year from the date the production 
license key for the Software is first made available to Licensee (“Warranty Period”). This limited warranty 
does not apply during any trial period. The limited warranty for the Software expires at the end of the 
Warranty Period. The Warranty Period is not extended or renewed by renewal of a limited term license or 
by the purchase of additional license units of the Software. 

 
5.2. No Other Warranties. EXCEPT FOR THE LIMITED WARRANTY AND TO THE MAXIMUM 
EXTENT PERMITTED BY APPLICABLE LAW, LICENSOR PROVIDES THE SOFTWARE AS IS 
AND WITH ALL FAULTS, AND HEREBY DISCLAIMS ALL OTHER WARRANTIES, EITHER 
EXPRESS OR IMPLIED OR STATUTORY, INCLUDING WITHOUT LIMITATION, ANY 
WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY OR 
ACCURACY. TO THE GREATEST EXTENT PERMITTED BY LAW, ANY IMPLIED WARRANTIES 
NOT EFFECTIVELY EXCLUDED BY THIS EULA ARE LIMITED TO NINETY (90) DAYS FROM 
THE DATE THE PRODUCTION LICENSE KEY FOR THE SOFTWARE IS FIRST MADE 
AVAILABLE TO LICENSEE OR THE MINIMUM PERIOD ALLOWED BY APPLICABLE LAW. 

 
5.3. Exclusive Remedy. DURING THE WARRANTY PERIOD, LICENSEE’S EXCLUSIVE AND 
SOLE REMEDY FOR BREACH OF WARRANTY IS LIMITED TO REPAIR OF DEFECTS, 
REPLACEMENT OF SOFTWARE, OR LICENSEE MAY TERMINATE THE LICENSE FOR THE 
SOFTWARE AND RECEIVE A REFUND OF LICENSE FEES RECEIVED BY LICENSOR FOR THE 
SOFTWARE DURING THE WARRANTY PERIOD. 

 
6. Limitation of Liability and Consequential Damages. 

6.1. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL 
LICENSOR OR ITS SUPPLIERS BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, 
SPECIAL, PUNITIVE, OR INDIRECT DAMAGES OF ANY KIND (INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS, LOSS OF DATA, LOSS OF USE, BUSINESS INTERRUPTION, OR 
CLAIMS OF THIRD PARTIES) ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF 
OR INABILITY TO USE THE SOFTWARE, THE PROVISION OF OR FAILURE TO PROVIDE 
MAINTENANCE AND SUPPORT SERVICES OR OTHERWISE IN CONNECTION WITH THIS 
EULA EVEN IF LICENSOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

 
6.2. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW AND SUBJECT TO 
SECTION 6.3, THE TOTAL LIABILITY OF LICENSOR FOR CLAIMS IN ANY WAY ARISING OUT 
OF OR IN CONNECTION WITH THIS EULA REGARDLESS OF THE FORM OF ACTION OR 
THEORY OF LIABILITY (INCLUDING CONTRACT, TORT OR WARRANTY), SHALL BE LIMITED 
TO THE LICENSE FEES RECEIVED BY LICENSOR FOR THE SOFTWARE DURING THE 
WARRANTY PERIOD. LICENSEE HAS READ THIS EULA AND UNDERSTANDS THAT IT IS A 
DOCUMENT WHICH HAS LEGAL CONSEQUENCES, INCLUDING THE LIMITING OF LIABILITY 



FOR DAMAGES. AFTER DUE CONSIDERATION, LICENSEE AGREES THAT THE LIMITATION 
OF LIABILITY CLAUSE IS REASONABLE UNDER THE CIRCUMSTANCES. 

 
6.3. HOWEVER, BOTH PARTIES AGREE THAT NOTHING IN THIS EULA SHALL LIMIT IN 
ANY WAY THE LICENSOR’S LIABILITY OR DAMAGES FOR DEATH OR PERSONAL INJURY 
CAUSED BY INTENT OR NEGLIGENCE OF LICENSOR, FRAUDULENT CONCEALMENT OF A 
DEFECT, OR FRAUDULENT PRECONTRACTUAL MISREPRESENTATION BY LICENSOR 
RELIED UPON BY LICENSEE. 

 
7. Assignment. This EULA may not be transferred or assigned to a third party without the written consent of 
Licensor except as otherwise allowed specifically by law. Any other attempted assignment or transfer shall be 
invalid and void. 

 
8. Termination. Either party may terminate this EULA before the expiration of the license term if the other 
party is in breach of this EULA and such party fails to remedy such breach within thirty (30) days after written 
notice thereof by the non-breaching party. Any termination of this EULA will automatically terminate any 
corresponding maintenance agreement that may have been entered into. There will be no refund of any fees paid 
upon a termination by Licensor pursuant to this section. Upon termination of this EULA, Licensee must 
immediately delete or otherwise destroy all copies of the applicable Software and Documentation other than 
copies which have been created pursuant to automatic archiving or back-up processes that cannot reasonably 
be deleted. Upon request, Licensee shall certify in writing to Licensor its compliance with this section within 
five (5) days after such request. 

 
9. Notice. Any questions concerning this EULA and any notice of any alleged breach or notice of filing of 
arbitration under this EULA shall be sent to Licensor at the following address: 

Levi, Ray & Shoup, Inc. 
Attention: Legal 
Department 2401 W. 
Monroe Street 
Springfield, IL 62704 

 
Or email to the following: LRSLegal@lrs.com 

 
10. Severability. If any provision of the EULA or the application of a provision to any party or circumstance 
is held invalid, the remainder of the EULA, or the application of the provision to a party or circumstances, other 
than those as to which it is held invalid, will not be affected. But if a court rules that any part of Section 4 or 7 
is not enforceable because it is invalid, then the EULA in its entirety may be terminated at Licensor’s option and 
Licensee must immediately destroy all copies, in whole or in part, of the Software and its Documentation. Under 
these circumstances, Licensee's obligation to pay future license fees will cease and any prepaid license fees will 
be refunded. In the case of a perpetual license, licensee fees will be refunded on a pro rata basis over a five (5) 
year life from the initial date the Software is licensed in production. 

 
11. Applicable Law. This EULA and all disputes in connection with this EULA concerning its existence, 
validity, breach or termination whether during or after the license term, shall be resolved as follows. This EULA 
shall be governed by the laws of the State of Illinois, USA, without giving effect to its choice-of-law provisions, 
except that the parties agree that this EULA will not be governed by the provisions of the 1980 United Nations 
Convention on Contracts for the International Sale of Goods. 

11.1. If the Software is installed in the United States or Canada, Licensee irrevocably agrees to submit to 
the exclusive jurisdiction and venue of the state or federal courts in the State of Illinois in the event of any 
litigation involving this EULA or the Software. Licensee agrees that it shall not assert any claim that it is 
not subject to the jurisdiction of such courts, that the venue is improper, that the forum is inconvenient or 
any similar objection, claim or argument. 

11.2. If the Software is installed in Mexico, Central America or South America, arbitration in accordance 
with Sections 11.6 and 11.7 shall take place in San Jose, Costa Rica. 

mailto:LRSLegal@lrs.com


 
11.3. If the Software is installed in Europe, the Middle East or Africa, arbitration in accordance with 

Sections 
11.6 and 11.7 shall take place in London, England. 

 
11.4. If the Software is installed in Australia, arbitration in accordance with Sections 11.6 and 11.7 shall 
take place in Sydney, Australia. 

 
11.5. If the Software is installed in Asia, arbitration in accordance with Sections 11.6 and 11.7 shall take 
place in Singapore. 

 
11.6. All arbitration shall be binding in accordance with Arbitration Rules of the International Chamber 
of Commerce without recourse to ordinary courts of law except as otherwise stated in this Section 11.6 or 
11.7. The arbitration proceeding will take place in the applicable location described above and be conducted 
in the English language. The arbitral award will be the exclusive remedy of the parties for all claims, 
counterclaims, issues or accountings presented or pleaded to the arbitrators except as set forth in Section 
11.7. Judgment upon the arbitral award may be entered in any court that has jurisdiction thereof. Any 
additional costs, fees or expenses incurred in enforcing the arbitral award will be charged against the party 
that resists its enforcement. To the greatest extent allowed the parties agree that the prevailing party in the 
arbitration or allowed court proceedings shall have its attorney’s fees paid by the non-prevailing party. 

 
11.7. Nothing in this EULA will prevent Licensor from filing an action seeking injunctive relief and/or 
for non-payment of license fees against Licensee in any court of competent jurisdiction. Licensee 
acknowledges that, in the event Licensee breaches Sections 2, 4 or 7 of this EULA, Licensor will not have 
an adequate remedy in money or damages. Licensor shall therefore be entitled to obtain an injunction 
against such breach from the arbitrators or from any court of competent jurisdiction immediately upon 
request without posting bond. Licensor's right to obtain injunctive relief shall not limit its right to seek 
further remedies. 

 
12. U.S. Government Contracts. If the Software is licensed for use by the U.S. Government, the user agrees 
that the Software has been developed entirely at private expense and is delivered as "Commercial Computer 
Software" (as defined in DFARS 252.227-7013) or as "Restricted Computer Software" (as defined in FAR 
52.227-19). 

 
13. Export Compliance. Licensee agrees to comply fully with all relevant export laws and regulations of the 
United States, including but not limited to the U.S. Export Administration Regulations (collectively, “U.S. 
Export Controls”). Licensee expressly agrees that it shall not, and shall cause its representatives to agree not to 
export, directly or indirectly, re-export, divert, or transfer the Software and/or Documentation or direct product 
thereof to any destination or company restricted or prohibited by U.S. Export Controls. 

 
14. Third Party Software. The software programs accompanying this EULA or for which a license key is 
provided, may include software programs under the licenses from third parties (“Third Party Software” and 
“Third Party License”). Any Third Party Software is licensed to Licensee subject to the terms and conditions 
of the corresponding Third Party License. Generally, the Third Party License is located in the Documentation. If 
the Third Party Licenses include licenses that provide for the availability of source code (such as the GNU 
General Public License) and the corresponding source code is not included with the Software, then contact 
Licensor support to learn how to obtain such source code. The term Software does not include Third Party 
Software for purposes of this EULA. 

 
15. Final Agreement. The EULA cannot be modified except by a written agreement signed by Licensor and 
Licensee. The terms and conditions contained or referenced in any purchase order, request for proposal, 
acknowledgment or other business form submitted in connection with the subject matter of this EULA shall not 
have any effect on the rights, duties or obligations of the parties hereunder, nor otherwise modify this EULA, 
regardless of any failure of Licensor to object to such terms and conditions. 

 



16. Software License Restrictions. Additional Software license restrictions are set forth below: 
The quantity of printers and/or users, devices and/or workstations as applicable, the host name and operating 
system of each server upon which the Software is installed, and any other applicable license restrictions shall be 
set forth in the Order. There are technological measures in the Software that are designed to enforce the license 
restrictions stated in this EULA and the Order and, for server-based Software, enable usage on the designated 
server. Licensee agrees that Licensor may use those measures, and that Licensee will not attempt to circumvent 
such measures. 

The Software may also contain a mechanism that will cause the Software to cease to operate on a date set by the 
Licensor. Licensee will be provided short term license keys to allow for payment of license fees and upon 
payment Licensee will be supplied with the necessary license files and/or product keys to extend the date 
mechanism. For limited term licenses the key(s) will be extended through the next payment date. Neither 
Licensor nor its authorized resellers or distributors has remote access to the Software. 

 
Upon prior written notice Licensee may change the address of the facility where the Software is installed within 
the country where the Software was originally licensed. Licensee may not transfer or export the Software to 
another country without Licensor’s prior written consent. No more than annually, upon request Licensee shall 
allow Licensor to have access to Licensee facility(ies) and/or records as may be reasonably required to determine 
compliance with this EULA. 

In addition to the license restrictions above, the following product-specific restrictions apply to the named 
Software products. 

For purposes of these Software License Restrictions, the term “VPSX Software” means VPSX Enterprise 
and all products with the VPSX prefix other than VPSX fonts products. 

VPSX Enterprise®, VPSX/DirectPrint®, VPSX/Workplace®, VPSX/OutputManager®, 
VPSX/SecureDelivery, Mobile Connector for VPSX®, VPSX/EI, VPSX/MI, VPSX/DPE, VPSX/MFI 
software is licensed by number of definitions of printers/output devices (“supported printer”). Note this is 
not total number of physical output devices but rather total number of printer definitions. If it is used on more 
than one server, the supported printers shall be allocated among the servers. The Software may be installed 
on an unlimited number of servers limited to a single installation location. 

Transform Software, Innovate/Mill® 
This Software is licensed either by number of printers or dedicated users depending upon whether the 
Transform is viewable or printable. Transform software may only be installed on the same server(s) as the 
VPSX Software and/or PageCenterX®. 

PageCenterX® 
This Software is licensed by number of concurrent users. The number of users licensed is the maximum 
number of individuals that may use the Software at one time. Licensed users authorized by Licensee may be 
third parties provided such licensed users shall only have access to the PageCenterX Software via a web 
browser and shall have no access to the object code or Documentation. The Software may be installed on 
an unlimited number of servers limited to a single installation location. 

PageCenterX/Satellite Bundle 
The PageCenterX Software is licensed as set forth above, and PageCenterX/Satellite is licensed by number 
of workstations on which the PageCenterX/Satellite software may be installed and registered to 
PageCenterX. The PageCenterX Software may be installed on an unlimited number of servers limited to a 
single installation location, and the PageCenterX/Satellite software may be installed outside of the 
installation location as long as it is installed within the same country. 

Intelligent Document Bundling for VPSX®, Virtual Session Printer Agent for VPSX®, PDDT, 
VPSX/DBCS Fonts, VPSX/Global Fonts 
This Software is licensed by site. The Software may be installed on an unlimited number of servers limited 
to a single installation location which must be the same installation location in which VPSX Software is 
installed. 

 
Affiliate Print  
This feature can be utilized with VPSX Enterprise®, VPSX/Workplace®, VPSX/OutputManager®, 



VPSX/EI, VPSX/MI, VPSX/DPE, VPSX/MFI and Mobile Connector for VPSX®.  This feature may be 
used by and for third parties subject to the applicable Affiliate Print EULA. Licensee agrees that any act or 
omission by such third party to which Licensee provides the Software that would be considered a breach or 
violation of this EULA if committed by Licensee shall be deemed a breach by Licensee for purposes of this 
EULA.   
 
PPM Local Delivery 
This Software is licensed by number of named users. The number of users licensed is the maximum number 
of individuals that may use the Software. 
 
MFPsecure®/Print, MFPsecure®/Scan and MFPsecure®/Scan Pro software is licensed by number of 
physical output devices that may be used with the software. VPSX/Secure Delivery is automatically 
licensed without charge for an equal number of devices as the number licensed for MFPsecure/Print. 
MFPsecure/Print for XT requires RF-XT Kit. A license for MFPsecure/Print, MFPsecure/Scan or 
MFPsecure/Scan Pro is tied to a platform for a particular printer manufacturer so that it may operate with 
that manufacturer’s printers. At no additional cost, the licensed platform may be exchanged for another 
platform of equal or lesser price. The licensed platform may be exchanged for a platform with a greater price 
upon payment of additional license fees calculated as the delta between fees paid for the licensed platform 
and the then current fees for the new platform in the case of a perpetual license. In the case of a limited term 
license, the additional license fees will be prorated over the remainder of any prepaid annual period and 
thereafter the annual fees will increase for the remainder of the license term. Exchanging platforms is only 
available if the Licensee is in paid status relating to all license fees and any applicable maintenance and 
support fees. Further, notwithstanding anything to the contrary stated in this EULA, all such exchanged 
platforms shall be covered by this EULA, and should the Licensee decide to license additional platforms, 
this EULA shall also cover such new licenses. 

 
MFPsecure®/Scan for Desktop and MFPsecure®/Scan Pro for Desktop software is licensed per desktop. 

 
MFPsecure®/Scan for HotFolders and MFPsecure®/Scan Pro for HotFolders software is licensed per 
server, and each HotFolder license supports up to 5 configured hot folders with a maximum throughput of 
10,000 pages per month. A hot folder is a folder that is associated with a set of functions and settings 
registered as a program. 

 
MFPsecure®/Scan for Universal Input and MFPsecure®/Scan Pro for Universal Input software is 
limited to one document source per license purchased, and licensee may not exceed 100,000 pages per 
month. 
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